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368  Water Meters upgraded to Radio Frequency Meters

96.26% Compliance for Grafton Drinking Water System Operated by LUSI

100% Compliance for Cobourg and Hamilton Township Water 
Systems Operated by LUSI

$131,266 Net Income

$0 Dividend 

WATER INFRASTRUCTURE

2 Water Towers

8,539 Water Meters

211 km Water Distribution System

2,105,102 m3 Water Billed

LUSI REVENUE IS COMPRISED OF THE FOLLOWING:

$63,740 Fibre

$143,985 Management Fees

$271,264 Operations

$149,955 Interest

$14,828 Solar – Venture 13

$12,543 Solar – Water Treatment Plant

$12,294 Miscellaneous Revenue

$668,609 TOTAL REVENUE 



YEAR END NET INCOME DIVIDEND*

2015 $187,836 $94,500

2016 $319,763 $223,000

2017 $160,692 $200,000

2018 $136,423 $150,000

2019 $197,266 $125,000

2020 $143,630 $0

2021 $103,627 $0

YEAR END REVENUE - SALE 
OF WATER ANNUAL SURPLUS CAPITAL 

ADDITIONS
2015 $3,883,600 $453,729 $1,552,341

2016 $4,376,420 $863,062 $2,010,344

2017 $4,467,056 $860,866 $1,831,747

2018 $4,785,010 $982,634 $3,215,496

2019 $4,786,000 $923,264 $3,065,847

2020 $5,140,761 $1,137,978 $3,546,882

2021 $5,709,323 $1,463,558 $2,637,063

2022 $131,266 $0

2022 $6,044,382 $2,013,418 $2,504,646













99.88%  First Contact Resolution

99.97% Billing Accuracy

6th lowest Residential Rates in the province

6th lowest OM&A Cost per Customer in the province

$6,208,866 Total Shareholder Equity

$382,244 Other Income

$909,469 Net Income

$0 Dividend

$244,300 Interest to the Town of Cobourg

$518 OM&A Cost per Customer

3,311 Electric Inbound Customer Calls

77% Customer Satisfaction Score

INFRASTRUCTURE

11,040 Customers

7 Distribution Stations

1,251 Distribution Transformers

11,023 Electric Meters

3,168 Poles

222 Primary Switches

43,905 kW Peak Load

246,584,820 kWh Electricity Delivered

168 km of Overhead Line

70 km of Underground Line

27.64 km2 Service Territory (urban)

YEAR END NET INCOME DIVIDEND*

INTEREST 
PAID TO 
TOWN OF 
COBOURG

2015 $510,233 $0 $507,500

2016 $470,794 $0 $507,500

2017 $510,233 $0 $507,500

2018 $443,734 $0 $507,500

2019 $269,142 $0 $507,500

2020 $143,264 $0 $260,400

2021 $260,534 $0 $260,400

2022 $909,469 $0 $244,300
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LUI 2022 SCORECARD 
RESULTS

OEB APPROVED STANDARD 
(ON A YEARLY BASIS)

First Contact Resolution 99.88% *

Appointment Scheduling 98.43% 90%

Appointment Met 98.89% 90%

Telephone Accessibility 90.27% 65%

Telephone Call Abandon Rate 0.91% 10% or Less

Written Response Enquiries 100% 80%

Reconnection Performance Standard 100% 85%



1 Hydro Hawkesbury Inc. $18.12

2 E.L.K. Energy Inc. $19.10

3 Espanola Regional Hydro Distribution Corporation $21.70

4 Hydro One Networks Inc.-Peterborough Distribution 
Incorporated Rate Zone

$22.62

5 Kitchener-Wilmot Hydro Inc. $22.99

6 Lakefront Utilities Inc. $23.78

7 Wasaga Distribution Inc. $23.93

8 Brantford Power Inc. $24.35

9 Ottawa River Power Corporation $24.63

10 Alectra Utilities Corporation-Enersource Rate Zone $25.13

1 Hydro Hawkesbury Inc. $319 

2 Wasaga Distribution Inc. $427 

3 E.L.K. Energy Inc. $437 

4 Cooperative Hydro Embrun Inc. $493 

5 Welland Hydro-Electric System Corp. $494 

6 Lakefront Utilities Inc. $518 

7 Ottawa River Power Corporation $521 

8 Kingston Hydro Corporation $543 

9 Orangeville Hydro Limited $550 

10 Kitchener-Wilmot Hydro Inc. $552 

55 Hydro One Networks Inc. $1,033 
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